


APPLICATION FORM FOR
NEW CONNECTION

New Connection/

Reinforcement/

Load Extension/

Additional Meter/

Temporary Connection Maintenance/

TYPE OF SERVICE REQUIRED/

OWNER'S PROFILE/

Owner's Name/

Father's/Husband's Name/

CNIC Number/

FOR OFFICE USE/

DETAILS OF THE PREMISES AREA/

80 Yards

600 Yards

120 Yards

800 Yards

240 Yards

1000 Yards

300 Yards

1500 Yards

400 Yards

2000 Yards

500 Yards

Others

Total Number of Meters Required/ Total Load Requirement (kW)/

Unit Type/

Single Phase/Meter Type/

National Tax Number (NTN)/

DETAILS OF THE REQUIRED CONNECTION/

Multistorey

Meter Type/

//Three Phase/ Others/Smart Meter

Industrial/

Commercial/

CDS/ DDS/ Leased Area/ Un-Leased Area/

Email Address/

Contact Number/ Residence/

Mobile/

Mobile/

Mobile/Mobile/

Address for correspondence, if it 

General Sales Tax No. (GST) 

LOCATION (WHERE SERVICE IS REQUIRED)/

Address/

Nearest Energy Meter/Account/Consumer Number/

Nearest Landmark

Existing Energy Meter/Account/Consumer Number

Agriculture/

( )

Name of the Representative/

Father's/Husband's Name/

Email Address/

CNIC Number/ Designation/

Contact Number/ Residence/

COMPANY REPRESENTATIVE/AUTHORISED PERSON/

Residential/Individual House/
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Basic Documents Residential Commercial Industrial AgricultureS. No.

7

6

1

2

3

4

5

8

9

10

11

12

13

14

15

16

17

NOC from DHA if pertained to VII ext., VIII and VIII ext/ NOC from Society in housing 
society case (if applicable)

NOC from landlord along with CNIC copy and Tenancy Agreement (in case of Tenant)

Copy of the notice served by IBC in load regularisation cases

r or Revenue ticket

Completion Plan with certificate (SBCA Area)/Approved Building Plan (Non SBCA Areas),
Approval Layout Plan (Housing Scheme/Area Planning) & Covering Letter or SITE Plan (Agricultural)

of Applicant to be submitted
CNIC copy Original CNIC

Original

 for New  Connection/Additional Meter/TL

CNIC copy of a witness.

Additional Documents (As Applicable)

Affidavit for industrial connection on Rs. 200 stamp paper attested by Notary Public

List of Machinery/Equipment with load details on letterhead or Rs. 200 stamp paper

NOC from concerned Industrial Association/Valid Trade Licence

NOC from the Explosive department (in case of petrol pump)

NOC from OGRA (in case of CNG station)

NOC from concerned Civic Agency (for CNG & petrol pump)

Existing bill copy/Account/Consumer number (For Additional Meter, Load Extension, Load 
Regularization, Reinforcement)

18

19

20

21

NOC from EIK in case of Temporary Connection

Copy of BOD resolution authorising person to sign and execute application
(in case of company)

List of directors with complete addresses and copies of CNICs (in case of company)

In case of connection for stone crushing plants, NOC from concerned Environmental Protection 
Agency is necessary. Separate room for the protection of the metering installation is required.

200

200

200 200
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Notes /
• All correspondence will be undertaken only through the contact details provided by the applicant
• All information  including the Applicant’s personal information and documents, provided pursuant to this Form shall hereinafter be collectively referred to as the “Information”. 
• K-Electric may, as its option use the security deposit for the purpose of self-utilisation by K-Electric from time to time and shall, upon discontinuation of Electricity supply to the
       consumer, adjust/return the security deposit as the case may be 
• Documents required are subject to change. K-Electric reserves the right to ask for additional information if required
• Correction/amendments on any property/legal documents must be validated by concerned authorities/agencies

�
�
���

Customer’s Declaration /

Signature of the Owner/Applicant Date

•        Outstanding dues on the Premises.

•        Premise is under construction where New Connection is applied for.

•        Commercial activity is going on at the location where Residential meter has been applied for.

•        Plot is amalgamated with any other plot.

•        Hinderance or permission not granted for survey.

•        Non-availability of Applicant or Authorised person on the site for survey.
•        If the Information provided pursuant to this form is found to be incorrect, invalid and/or a misrepresentation.

�
���

�
�����

��� 
�
��

General Info/

customer.care@ke.com.pk

Process after Application Registration/

• I/We confirm that the Information  given  in this Form is true and correct in all material aspects and I /we have not withheld, misrepresented, or failed to disclose any other relevant material
information to K-Electric.

•      I/We “AGREE” and “PERMIT” K-Electric to review and verify the Information including my personal information, to process, perform and facilitate the implementation, management and 
       administration of the matters contemplated and set out in this Form and for which purpose, K-Electric may share, transfer, process and verify the Information including my personal
       information, with any authorized third party, competent authority or court of law.

•      I/we “AGREE” and “PERMIT” K-Electric to use the Information including my personal information,  provided in the Application for internal business purposes.

•      I/we “AGREE” and “PERMIT” K-Electric to utilize the Information including my personal information,  to enhance, enrich, and analyze it for the purpose of improving its services and for 
       which purpose K-Electric can share, transfer, transmit and process the same with any authorized third party and/or competent authority.
•     I/we understand and agree that K-Electric may, at any time to the extent required, process, transmit, transfer, process, and share the Information, including my/our personal information, 
       to any authorized third party, including any, lawfully competent authority or court of law in relation to matters contemplated and set out in this Form.
•      I/we acknowledge, at any time, if the Information provided pursuant to this form is found to be incorrect, forged, invalid, misrepresented K-Electric reserves the right to reject the 
       application. Moreover, K Electric shall have the right to disconnect the electricity connection (if it has already been provided in reliance of the information provided through this Form), 
       after providing a prior written notice of seven (07) working days in accordance with NEPRA Consumer Service Manual, 2021 (“CSM”).
•      I/We hereby agree to pay the charges as per Tariff (which shall be enforced from time to time) and all services-related charges including Security Deposit and other payments (if any) as 
       per approved terms and conditions.
•     I/We hereby agree to abide by all the policies & procedures of K-Electric as may be applicable from time to time including without limitation on HSEQ. and verify that all details and 
      documents are authentic.
•      I/We confirm that K-Electric may, as its option, use the Security Deposit for the purpose of meeting its business requirements and shall upon discontinuation of electric supply to me/us, 
       adjust/return the Security Deposit as the case may be as per applicable laws and K-Electric’s practice. Nothing in this form shall be deemed to derogate from any rights that K-Electric has 
       under the applicable laws including the CSM.
•      I/We undertake that no hurdles will be created during the survey. My premise is in use/authorized person will be available on the site for the survey.

•       For any case status query or complaint kindly contact 118 or customer.care@ke.com.pk.
•       Documents should be attested by Any government/elected Public office holder with their stamp (name, designation and department) or Notary Public/Oath Commissioner with
         attester’s signature. 

•      Following the Application K-Electric shall verify all Information provided which, to the extent required, include transmission, processing, transferring, and sharing of Information
        including Applicant’s personal information  with any lawfully authorized company, competent authority or court of law.
•       Following the payment submission, please obtain a Test Form from a licensed Electric Inspector of Karachi (EIK) or EIK’s authorised contractor and submit the Test Form at your
        nearest CEC to complete the application process. For any queries, please contact your respective CEC, call 118 or 99000, or write to us at customer.care@ke.com.pk. 
•      You are requested to make all the required payments through the dedicated payment channels specified herein; no payment should be made directly to any individual or any
        representative of KE.

Reasons of Application Rejection/
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200
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In consideration of my/our application for NC being granted in accordance with the details contained in this 

Rs. 200 Stamp Paper (Duly Attested
by Notary Public or Oath Commissioner)

1

2 That the documents provided by me, in connection with the Application are valid, true and correct in all material respects, in the event that any details
mentioned herein, or documents provided with the Application change at a later stage, I shall  promptly inform K-Electric  of the same along provision of
any  relevant documents thereto.

4

5

6

7

8

9

3

I have applied for [new connection/additional meter/load extension/load regularization] to K-Electric vide application number and ID  ________________
(“Application”) and that this irrevocable and unconditional affirmation is being provided in consideration of my Application being processed by K-Electric.

as under that:

I do not have an existing electricity connection at _____________________________(“Premises”) for which   Application is applied for and I have provided
complete details of all already existing electrical connections (if any)  registered under my name. Further that, if any previously existing electricity
connection at the Premises is noticed later on, I shall be liable to promptly pay  K-Electric any outstanding dues in respect of such previously existing
connection.

All dues pertaining to supply of electricity with respect to the Premises and/or registered in my name have been cleared and, if I am found to be a defaulter
of any electricity bills, once my Application is processed  and approved by K-Electric then the [ new connection/additional meter/load extension/load
regularization ] to the Premises may be disconnected by K-Electric subject to issuance of (07) days written notice to the Applicant.

I agree to wait for provision of connection if my desired load is not available in the system at the time of getting permanent connection.

I have amalgamated the Premises with plot no.__________________the amalgamated premises are adjoining in nature with a common boundary wall.
Furthermore, I am the sole and exclusive owner (both legally and beneficially) of the of the amalgamated premises. If any dispute and/or litigation arises in
the future an or any objection is raised by any competent authority and/or Court of Law, K-Electric reserves the right   to disconnect and dismantle the
electricity connection to the Premises after issuance of a prior seven (07) day notice. 
 

The Premises have been purchased and/or amalgamated after fulfilment of all legal requirements/formalities from the relevant/competent authorities
(registered documents of all plots have been annexed herewith as Annexure “A”).

Further to the above in case of any dispute whatsoever pertaining to the Premises with the concerned authorities, any private party and/or before any
Court of Law, I undertake not to involve K-Electric as a party to any such dispute. In the event K-Electric is referred as a party in any of the afore-mentioned
disputes, K-Electric has the right to disconnect, and dismantle the electricity connection to the Premises after issuance of a prior seven (07) day notice.

In the event any order/objection is raised by any Court of law or authority in relation to the Premises and or the lawful title/ownership of the Premises,
including but not limited to the lawful sale, transfer and/or legality of the occupancy thereof, any construction thereon, encroachment or unavailability/
deviation of approved building plans etc. or otherwise, K-Electric will be authorized not to provide electricity connection to the Premises and if
[new connection/additional meter/load extension/load regularization ] in respect thereof is already granted or under process then K-Electric shall have the
right to disconnect and dismantle the electricity connection to the Premises after issuance of a prior seven (07) day notice.

/
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10 I affirm and undertake that I shall fully obey the terms and conditions on the basis of which K-electric shall prepare the estimate for the [new connection/
additional meter/load extension/load regularization ] and shall make payments accordingly.
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11

12

14

13

15

16

17

18

19

I hereby bind myself and further undertake that I shall allow representatives of K-Electric for site inspection of Premises at any time including electrical
connections and connected load/equipment from time to time and will not create  hindrance in any manner and in this regard and further I shall not permit
or allow any abuse of K-Electric sanctioned limit for the above [new connection/additional meter/load extension/load regularization ].

I shall not indulge in any dishonest, fraudulent, or malicious activity against K-Electric, its business or operations in any way whatsoever. In this regard, I
undertake not to encourage or support any theft or illegal abstraction of electricity from K-Electric system.

I agree to pay the charges as per tariff (which shall be in force from time to time) and all charges including but not limited to service connection cost,
security deposit and other payments (if any) in accordance with K-Electric policy read together with NEPRA approved terms and conditions as well as the
provisions of the Consumer Service Manual approved by NEPRA.

There is no litigation, complaint, reference and/or any other matter of similar nature pending at any forum, whether legal or otherwise against me by K-Electric
which shall hinder the provision of electricity to the Premises or payment of electricity bills in relation thereto and that I have provided complete details of any
litigation, complaint, reference and/or any other matter of similar nature that are pending at any forum whether legal or otherwise that pertains to any of
existing connections registered under my name.

I hereby indemnify K-Electric against any losses or damages of whatsoever nature which K-Electric may incur by reason of its reliance on this Affidavit. Any
demand by K-Electric under this Affidavit shall be final and conclusive for all purposes whatsoever and that the effect of this indemnity shall be continuing in
nature and shall not be affected by any partial demand from time to time.

I agree to abide by all that is stated above, along with any policies framed or issued by K-Electric from time to time which are applicable to consumers in
the relevant category and further to agree to abide by all the relevant National Electric Power Regulatory Authority (NEPRA) rules and regulations
including the Consumer Service Manual and Consumer Eligibility Criteria, 2003.

Whatever stated above is all true and correct to the best of my knowledge and belief.

Signature of the Owner/Applicant

This Affidavit is in addition to and not in derogation or substitution of any other rights or remedies Electric may be entitled to under the applicable law /
rules & regulations including but not limited to the NEPRA ACT 1997, Consumer Service Manual issued by NEPRA, Electricity Act, 1910 and Rules made
thereunder, Distribution Code issued by NEPRA, etc.

Date

20 I accept and acknowledge that K-Electric will use my information, including my personal information provided in the Application for internal business purposes.

21
I accept and permit K-Electric to  utilize my personal information to enhance, enrich, and analyze it for the purpose of improving its services and for this purpose
allow K-Electric  to share, transfer and process the same with any authorized company and/or competent authority.

22

23

24 I accept full responsibility in the event of material theft or loss occurring on the project premises during the execution process. I commit to bearing all
expenses associated with the replacement of lost or stolen materials.

25 In case in changes in any company policy or guidelines, prevailing policy would be applied.

26
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/

(Consumer Eligigbility Criteria)2003
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Any breach of this Affidavit by the deponent, in sole determination of K-Electric shall be sufficient ground for cancelling, withdrawing or restricting my
connection with K-Electric.
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I understand that I shall be responsible for covering any additional costs resulting from fluctuations in material prices and/or taxes during the project
execution.

//

/
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I acknowledge that I shall bear any increase in costs or estimates arising from alterations in the scheme's design and/or material specifications, which shall be
my responsibility.

�
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After delivery, if warranty of the material will expire due to the delay occurred at applicant’s end while execution stage, owing to the non-fulfilment of
necessary requirements. K-Electric will not take responsibility of such warranty claims, if needed.
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